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Connecting to GroupWise using Mozilla Thunderbird

Mozilla Thunderbird is a free, open-source email client that may be used to connect to the GroupWise
servers. Using Thunderbird, you can send and receive messages as well as download them on your hard
drive. It can also be configured to connect to the Georgetown Directory.

Because of the way that Thunderbird connects to the servers, you will be unable to access some of the
features that GroupWise has, such as Proxy Accounts and shared folders. If you need to use these, you
may wish to use the GroupWise client itself (which should not conflict with using Thunderbird) or use
GroupWise WebAccess for the servers. However, for most of your daily email, Thunderbird should
perform well.

Once you have downloaded and installed Thunderbird, it will ask you to configure a new account. These
directions and screen captures were taken from Thunderbird version 2.0.0.0, so directions may vary
slightly in other revisions of Thunderbird. Also, the screen shots were done in an order so that previous
users of Thunderbird can just add a new account — if this is your first time installing, you can click
“Cancel” when it initially asks you to set up a new account, and then follow the steps, but you should be
able to just go through the new account wizard just the same.

1. After opening Thunderbird, go to the Tools menu and click on Accounts Settings.
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2. This will open the Account Settings window. Here, you will want to add your account so that
you can get your Inbox and messages, so click the “Add Account” button near the bottom part
of the window.

Account Settings

Cuikgoing Server (SMTR)

Outgoing Server [SMTP) Settings

Although wou can specify more than one outgoing server (SMTR), this is only
recommended for advanced users, Setting up multiple SMTP servers can cause
ettars when sending messages.

Description:

Server Mame;

Pork:

Uzer Mame;

Secure Conneckian:

|: Add Account... _|

[ul e ] [ Cancel

3. Clicking on Add Account should bring up the Account Wizard. This is basically similar to the
Account Wizard that appears when you first install Thunderbird and it knows that you have no
accounts; new users can thus use most of this as reference. Confirm that the selection is on an
Email account and click Next.
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Account Wizard

New Account Setup

In order ko receive messages, vou first need to set up a Mail or
Mewsgroup account,

This Wizard will collect the information necessary to set up a Mail ar
Mewsgroup account. IF you do not know the information requested,
please contack wour System Sdministrator of Inkernet Service Provider,

Select the bvpe of account wou would like to set up:

) RS5 Mews & Blogs

) Gmail

{:} Mewsgroup accounk

Mext = l [ Cancel

4. The next part of the wizard is “ldentity” — this is where you put in your display name and email
account. For example, you should enter your first and last name under “Display name,” and you
will need to enter your email address as your NetID @georgetown.edu.
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Account Wizard

Identity

Each account has an identity, which is the information that identifies
wou ko others when they receive your messages,

Enter the name wou would like to appear in the "From” figld of wour
oukgoing messages (for example, "John Smith™),

Your Mame: i Hova Saxa

Enter vour email address. This is the address others will use ko send
email ko vau (For example, "user@example.net™,

Email Address: | netidi@georgetown, edu

< Back ] I Mext = l [ Cancel

5. Inthe next part of the wizard, you will be setting up the servers. Choose IMAP as the incoming
server with the address “imapl.msb.edu.” The outgoing (SMTP) server is
“smtp.georgetown.edu.” Click Next after entering this information.
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Account Wizard

Server Information

Select the bype of incoming server you are using.

() pOP () IMaP

Enter the name of wour incoming server (For example,
"mail . example. net",

Incoming Setver: ! imapl.msh,edu |

Enter the name of wour oubgoing server (SMTP) (For example,
"smtp, example.net").

Cukbgoing Server: | smkp.geargetown, edu

< Back ] |. Mext = | [ Cancel

6. On the User Names screen, you will need to verify that your NetlID is displayed for both the
incoming user name and the outgoing user name. Click Next after you have verified that this is
the case.
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Account Wizard

User Names

Enter the incoming user name given to wou by your email provider (Far
example, "“jsmith"),

Incoming User Mame: | niekid |

Enter the outgoing user name given to wou by vour email provider (this
is bypically the same as your incaming user name).

Qubgoing User Mame: | netkid |

< Back ] | Mext = l [ Cancel

7. The last screen of the Wizard will be your chance to verify that things are configured properly.
Use the screen shot below as reference — of course, where it says “netid,” you should have your
own NetID instead. Click finish.
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Account Wizard

Congratulations!

Flease werify that the information below is correct,

Account Mame: netid@georgetown. edu
Email address: netid@georgetown. edu
Incoming User Mame: niekid

Incoming Server Mame: imap1.msh.edu
Incoming Server Tvpe: IMaP

Oubgoing User MName: MetID

Cubgoing Server Mame (SMTPY:  smbp, georgetown, edu

Click Finish to save these settings and exit the Account Wizard.

< Back ] l Finish J [ Cancel

8. Thunderbird will try to connect to the server, but will fail. This is normal and expected —
Thunderbird will not work properly until you add the SSL settings that it suggests, as will be
shown in Step 11.

. You cannot log in o imap.msb,edu because the server has disabled login, You may need to connect
{= % wia 55l or TLS. Please check the account settings For your mail server,

9. If you created this account by going to Account Settings, you will be returned to the Account
Settings window here. If you created the account as you were opening Thunderbird for the first
time, you will need to go to the Tools menu and click Account Settings. Since not all of the
settings that you need were actually configurable in the wizard, you will need to fine tune a few
things. One is the SMTP server information. Highlight Outgoing Server on the left panel, and
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then click on the Edit button on the right side to bring up another window.

Account Settings [?|
= - ¥ :
B Locokboldets outgoing Server (SMTP) Settings
i-Digk. Space
unk Settings Although wou can specify more than one outgaing server (SMTP), this is only

recommended For advanced users, Setking up mulkiple SMTP servers can cause

= netid@georgetown.edu errors when sending messages,

LoServer Setkings

Copies & Folders &dd...
Composition & Addressing :
~OFfline & Disk Space
i Junk, Settings FEmove
Return Receipks i
" Security -
Dukgoing Server (SMTR)
Descripkion:
Server Mame:
Park:
ser Mame:

Secure Conneckion:

add Account, ..

SEkas Default

[ oK J [ Cancel

10. In this window, you should be able to make the necessary changes to send email out through
our server. You should turn on SSL, and verify that the box for use name and password is
checked, and that your NetID is the username. Also verify that the server name is
smtp.georgetown.edu.

Important note: If you have difficulty connecting to the outgoing server, try changing the
outgoing port from port 25 (shown below) to port 587.
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SMTP Server

- Settings

X

Description: i SMTP

Server Mame: i smkp.georgetawn,edu

Ll=e name and password

.~ Security and Authentication -

Port: |25 | Defaul: 25

Iser Mame:; | nekid

se secure connection:

(3 Mo (&) TLS, if available

Ons Oss

I

Ik

l [ Cancel ]

Technology Center

11. The other thing that you should do before attempting to connect to our server is verify that SSL
is turned on with your IMAP connection. Thunderbird defaults to having it off, so you will need
to change this. To do so, click on Server Settings under your Georgetown.edu account. Under
Security Settings, choose the option for SSL, and this should also change the port number to

993. Once you have made these changes, you may click OK.
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Account Settings

= netid@georgetown.edu
Server Setkings
~Copies & Folders
~Carmposition & Addressing
Offline & Disk Space
Junk, Settings
Feturn Receipts
Security
[=l Local Folders
Disk Space
-Junk, Setkings
Cukgaing Server (SMTP)

[ add Account, ..

Sk = Ll
=) Pl = |8

[ Eemove Account

Technology Center

X

Server Type:  IMAP Mail Server
Server Mame: |imap1.msh.edu | Park: | 993 ! Default: 993

ser Mame: [netid

~ Security Settings

Use secure conneckion:
() Mever () TLS, if avaisble () TLs &

|:| IJse secure authentication

~ Server Settings

Check for new messages at startup
Check For new messages every | 10 minukes

when [ delete a message: | Move it to the Trash Folder % |

[] clean up "Expunge") Inbox on Exit

[] Empty Trash on Exit

Local directory:

l CiiDocurnents and Settingsiadministrator Application Data'l,Thuri Browse,. .

(4 _] [ Cancel

12. Once you are done with this, you may begin to get your messages. When you click on Get Mail,
you will be prompted for your password for imapl.msb.edu. You should enter your Novell
password here. After that, it will begin to download the messages in your main inbox and
retrieve your folder structure. You can then use Thunderbird to copy or cut and paste messages
from the server onto your local hard drive for storage.
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Mail Server Password Required

» Enter wour passward For MetID@imapl . mshb. edu:

5o
I

[] use Password Manager ta remermber this passward.

[ 8]4 l [ Cancel

13. From here, you should be able to manage things through dragging and dropping, or right clicking
on messages to copy and paste them.

14. To send messages, please note that it will ask for your password for smtp.georgetown.edu. This
password is your main campus UIS password, the one that is used for Blackboard and Access +.

Mail Server Password Required

b ] Enter wour passward For netid on smkp,georgetown, edu;

2
I

[] use Password Manager to remember this password.

[ 8] 4 l [ Cancel

Other Notes:

If you wish to configure Thunderbird to connect to the Georgetown Directory, you should be able to find
detailed directions on UIS’s web site:
http://uis.georgetown.edu/email/clients/thunderbird/thunderbird.directory.html

If you have trouble sending messages, but are able to receive messages correctly, you should contact
the UIS Help Desk. You may also contact the MSB Help Desk.

If you have any questions or concerns, please email us at MSB-Help or call us at 202-687-4721.



