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MAC USERS: The Tech Center now offers VMWare in place of Bootcamps and Nutanix. This application is compatible with M1 & M2 Macs.


VMWare




[image: ]MSBTC	Home


	
Printing

	Print Deploy Mac Installation


	Print Deploy Windows Installation


	PaperCut Web Portal





	
Services

	VMWare


	AV Events


	Video Editing


	Equipment Loans


	Computer Repairs





	
Software

	Downloads


	
Applications

	Think-Cell





	Data Services





	Hardware


	Network


	
Help

	Troubleshooting


	Video Tutorials


	Zoom


	Panopto


	Tips





	
Technology Tips

	Technology Tips





	
About Us

	Full Time Staff


	Student Staff





	Post-Graduation



[image: ]MSBTC
	Home



	Printing



	Print Deploy Mac Installation


	Print Deploy Windows Installation


	PaperCut Web Portal





	Services



	VMWare


	AV Events


	Video Editing


	Equipment Loans


	Computer Repairs





	Software



	Downloads


	
Applications

	Think-Cell





	Data Services





	Hardware



	Network



	Help



	Troubleshooting


	Video Tutorials


	Zoom


	Panopto


	Tips





	Technology Tips



	Technology Tips





	About Us



	Full Time Staff


	Student Staff





	Post-Graduation



	More


	Home


	
Printing

	Print Deploy Mac Installation


	Print Deploy Windows Installation


	PaperCut Web Portal





	
Services

	VMWare


	AV Events


	Video Editing


	Equipment Loans


	Computer Repairs





	
Software

	Downloads


	
Applications

	Think-Cell





	Data Services





	Hardware


	Network


	
Help

	Troubleshooting


	Video Tutorials


	Zoom


	Panopto


	Tips





	
Technology Tips

	Technology Tips





	
About Us

	Full Time Staff


	Student Staff





	Post-Graduation
















MSB Technology Center















Important Announcement




We are no longer offering Bootcamps for Macs. We have switched over to offering VMWare a more secure and advanced program to add Windows to Mac Hardware. VMWare is also compatible with M1 and M2 chips. 




Schedule a VMWare Appointment Here

















The MSB Tech Center is operating under Spring 2024 hours.




VIRTUAL HELP DESK








Tech Center Hours (In-Person):
Monday - Thursday: 8 AM - 10 PM
Friday & Saturday : 8 AM - 6 PM
Sunday:      9 AM - 6 PM 
(Event support outside normal operating hours available with adequate advanced notice)




Timely Quicklinks





NetID & Password








DUO Multi-factor Authentication Setup








EMS Account Setup








Printer Installation (Windows)








Printer Installation (MacOS)








MSB Faculty Panopto Recording Schedule Change Request






















CONTACT US













Telephone: 
+1 (202) 687-4721

Help Desk Email: 
msbhelp@georgetown.edu

Apps Team / Salesforce Email: 
msbappshelp@georgetown.edu





VMWare Appointments








Appointment only



Video Editing Requests








72 hour notice required

















UPDATES










Follow us to stay up-to-date:




INSTAGRAM








TWITTER








FACEBOOK








































SHORTCUTS
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LINKS















Undergraduate




Tutorials
Student Software
Graduating Student Info
Hoya Career Connection
MSB Student Employment
Zoom Videoconferencing
Undergrad Alumni Career Network
Lauinger Library












Faculty & Staff




Classroom AV Help
Faculty Affairs
Faculty Affairs (Part-time Faculty) 
Assurance of Learning
Diversity Equity and Inclusion  (DEI)
Qualtrics
Salesforce
Remote / VPN Access
Instructional Continuity
Explore Profile Updates
Zoom to Panopto
MSB Staff On-Boarding/Departure Form












Graduate




CampusLabs
ESADE Moodle
McDonough CareerView
MBA-Exchange LDP
Hoya Gateway
Grad Alumni Career Network













Quick Links




MSB Home 
GU Directory
LinkedIn Learning
UIS
UIS Password Change
UIS Software Portal
Obtaining Microsoft Office 365 
Hariri Building Schedule
MSB Librarian
GU Box.com
Salesforce@MSB
Room Reservation Request Form
EMS Account Setup
Change Default Duo Device















EXTENSIONS















+1 (202) 687-XXXX










MSB Tech Center (Fax): -7022
MSB Copy Center: -3956
UIS:  -4949








MSB Faculty Services: -8219
Undergrad Dean's Office: -3851
MBA Program Office: -7638
Executive Education: -2704








GERMS: -7546
DC Weather Hotline: -7669
Georgetown Public Safety: -4343
ComputerWare: + 1 (703) 821-8200 













Help Deskmsbhelp@georgetown.edu+1 (202) 687-4721
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Apps Team / Salesforcemsbappshelp@georgetown.eduWebsite: Salesforce@MSB
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